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The physical act of prospecting, dialing the phone or knocking on a door is something anyone 

can do.  That is not the issue.  You know how to do that.  The real issue, or better yet the 

question that needs to be addressed now is: 
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Great, really great, but what is in it for me (also known as WIIFM)?  Too many sales people 

want to deliver the value proposition of their company and then assume the customer can 

translate what it means to them.  In every conversion you have, be it in business or in your 

personal life, every time you let someone interpret the meaning of what you have said you have a 

possibility of miscommunication.  Happens in business, happens with your kids, and happens 

with your spouse.  A ProActive sales person understands the Vice President wants to know 

WIIFM.  The vice president wants to know what the value is for them in your solution. 



 

 

The Third Level companies speak is reserved for senior management; Presidents, Senior Vice 

Presidents, Executive Vice Presidents CFOs, CEOs, CIOs, and so on.  These senior level 

managers speak a language all their own.  The only thing they care about and the language they 
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get, and how much share 

of this market can I get?  

(How much can I have, 

maintain, preserve, take, 

cover, and develop as 

6#::;/&&0+$*1!&'*/&&<$)%#*&

share and market size.  It 

is their lifeblood, their 

focus, and their ultimate 

measure.  How much pie 

is there and how much 

of that pie can I get? 
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